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PRESENTER SELECTS METHOD TO SEND BILL 
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ACME Natural Gas Co. 
■141 Anywhere Rd. 
Anywhere, CA 90000 



Mary Q. Public 
132 Somewhere Rd. 
Anywhere, CA 90000 



Service Address: 132 Somewhere Rd., Anywhere CA 
Account No. Service Period MeterNumber 

010101 Oct 01 Nov 01 01010022 

Meter Read. Last Now 100's cubic ft. Cost/100 cubic ft. Volumecharge 



10100 10125 25 
Plus monthly service charge 
Amount from last bill 
Payment received Oct. 15 • Thank you 
Balance forward 
Total Amount Due Nov. 13, 1997 



$1.00 



36.20 
■36.20 
0.00 



$25.00 
6.25 



0.00 
$31.25 




Wlake checks payable to: ACME Natural Gas Company 

t2 n l°; ° m L D " eDate: No * 13, 1997 Amount Due: $31.25 
Service Address: 132 Somewhere Rd., Anywhere. CA 90000 



Mary Q. Public 
132 Somewhere Rd. 
Anywhere, CA 90000 




ACME Natural Gas Co. 
141 Anywhere Rd. 
Anywhere, CA 90000 
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132 Somewhere Rd. 
Anywhere, CA 90000 
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Date: Nov. 5, 1997- 



-Pay to the Order of: ACME Natural Gas Co. 
-Thirty One and 25/100 Dollars 




V bill due 11/13/97 Acct. 01235679 
: 000000 1:000000001: 2161 



$31.25 

Anywhere State Bank 
1616 Big Bear Place 
Anywhere, CA 90000 
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BILL PAYER ATTACHES DIGITAL SIGNATURE TO PURCHASE ORDER 
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Fig. 5 



TAX INFORMATION PREPARER PLACES INFORMATION 
IN DIGITAL FORMAT ONTO TAX INFORMATION FORMS 



TAX INFORMATION PREPARER SENDS 
TAX INFORMATION FORM TO TAXPAYER 



TAXPAYER SCANS AND DECODES TAX INFORMATION FORM 



TAXPAYER PREPARES TAX RETURN THAT 
INCLUDES DIGITAL INFORMATION 



TAXPAYER SENDS TAX RETURN TO TAXING AUTHORITY 



TAX AUTHORITY SCANS AND DECODES 
TAX RETURN DIGITAL INFORMATION 



TAX AUTHORITY RECONCILES TAX RETURN 



TAX AUTHORITY PROCESSES DISCREPENCIES 
FROM RECONCILIATION 



TAX AUTHORITY PROCESSES TAX RETURN 



Figure 6. 

Input mechanism 



ANTOGNINt 6 Of 9 
SOI digital device action 



Paper document 
(scan of encoded 
pattern) 



604 



Keystroke (s) 



Voice menu 



605 



608 



Smart card 



Additional encoded 
paper documents 



Voice processing 



Key entry 



Paper document (ICR) 



*613 



Identification of 
transaction 



602 



603 



Request for selection of 
transaction 



V 



Selection of transaction 



Request for mora Information 
based on transaction 




Introduction of more . 
Information 



Final Information 
completion 



606 



607 



610 



614 



615 



Transaction performed 
on-line 



o 

Mil 

m 



f3 



ANTOGNINI 7 Of 9 



Figure 7. 
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Figure 8A. 
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Fields: A: voice phone # B: fax phone # 



C page phone # 



D: e-mail address 



E: public key 



F: web address 



G: physlcal<addres3 



H: GPS coordinates 
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